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This interactive user guide lets you navigate the information in several ways:

e Read all articles sequentially using the Previous and Next Links at the bottom of article
pages;

e Click the top-level categories to view its subcategories and topics;

e Enter search terms in the Search bar, including the ID of an article;

e Click on a link in the Most Popular FAQs and Latest FAQs;

¢ Click on a Popular Search Word;

e Click on a Tag.

If you don't see the topic you're interested in, use the Add Question link at the top of the screen to
ask us. We will review your question and post the answer.

For an outline of all the topics for which entries have been made, click the All Categories link at the
top of the screen.

To return to the front page of the FAQ, click the Delta logo at upper left.

Don't forget to rate our FAQs and leave comments! Your feedback is important to us. Please note
that comments are moderated.

IMPORTANT: we do require that you create an account in order to leave comments and add
questions. Please see our Privacy Policy for details on how we use your information.
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